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School Approach

Palmers Green High School takes a very positive approach towards behaviour and the school expects everyone – pupils and teachers alike – to show courtesy, consideration and respect to others at all times. Both pupils and teachers clearly understand expectations of behaviour as set out in the Behaviour policy – Appendix 1 which is distributed to girls and parents on entering the school.  Girls are reminded through assemblies, PSHE, tutorial time and lessons of these expectations.

The school recognises the seriousness of any type of bullying and the fact that bullying can cause serious and lasting psychological damage.  Although not in itself a criminal offence, certain types of bullying can come under the umbrella of harassment and threatening behaviour. School policies as outlined below aim to ensure the physical and emotional welfare of all pupils at Palmers Green High School.

Anti- Bullying Statement

‘I belong to a school where our aim is to treat everyone with respect as set out in the school motto - ‘by love serve one another’.

Everyone has the right to come to school and feel happy and comfortable.  

No one should ever feel threatened or made unhappy by the actions of anyone else.  I will respect and support others at all times and tell a member of staff or a senior prefect if someone is obviously being upset or hurt.

Definition of Bullying:

Bullying may be defined as the intentional hurting, harming or humiliating of another person.  It can take the form of racial, religious, cultural, sexual, sexist, homophobic or disability related bullying.  It could involve physical (including sexual) intimidation, verbal, cyber (including chat room, email, e-photos and SMS messages), and emotional means (by excluding, tormenting or spreading malicious rumours).  It can involve manipulating a third party to tease or torment someone.  It can involve complicity that falls short of direct participation.  Bullying is often hidden and subtle.  It can also be overt and intimidatory. 

Bullying may involve actions or comments that are racist, sexist,  homophobic, which focus on the child’s position at home (i.e. carers,) disabilities or other physical attributes (such as hair colour or body shape).  Bullying can be happen anywhere and at any time.  It can cause serious and lasting psychological damage and even suicide.  Harassment and threatening behaviour are criminal offences.  We always treat it very seriously.  It conflicts sharply with the school’s policy on equal opportunities, as well as with its social and moral principles.

Signs of Bullying
Changes in behaviour that may indicate a child is being bullied. These may include:
· Unwillingness to return to school

· Displays of excessive anxiety

· Failure to produce work or producing unusually bad work, or work that appears to have been copied, interfered with or spoilt by others.

· Books, bags and other belongings suddenly go missing, or are damaged

· Change to established habits ( eg giving up music lessons, change to accent or vocabulary)

· Psychological damage and diminished levels of self confidence

· Frequent visits to the First Aiders with such symptoms as stomach pains and headaches, which is usually reported to the Form Tutor or a Deputy Head
· Unexplained cuts and bruises

· Frequent absence, erratic attendance, late arrival to class

· Choosing the company of adults

· Displaying repressed body language and poor eye contact

· Difficulty in sleeping, experiences nightmares

· Talking of suicide

The Prevention of Bullying

The required behaviour of all students is explained clearly, in a way appropriate to all students in the school through a well thought out PSHE programme, tutorial sessions, assemblies and discussions in CEG lessons.  The programme is structured to enforce the message about community involvement and taking care of each other – ‘by love serve one another’.  The programme specifically tells students who to inform if they are being bullied and to speak up if they know some else is being bullied.

Other preventative measures are used as follows: 
· Other lessons such as RE and English highlight the issue of bullying

· All reported incidents are reported and investigated at once.

· We have a strong and supportive pastoral team.  In the Senior School each pupil will have a choice of 2/3 form tutors who they can talk to.  In the Lower School there is a very strong bond between the pupils and their class teacher who usually sees parents / grandparents or other adult carers at the beginning and end of the school day.

· Staff are always on duty when pupils are not in class and patrol the school site.  At break and lunch times in conjunction with members of the Year 11 prefects patrol areas such as the toilets staff where bullying might occur.

· Our First Aid staff monitors and record details of all pupils who visit them.  If a child is exhibiting any symptoms the Deputy Head is informed straight away.
· Child Line posters are clearly exhibited around the school. 
· We reserve the right to investigate incidents that take place outside school hours, on school visits and trips and that occur in the vicinity of the school, involving out pupils where this has a detrimental effect upon the girls behaviour or performance within school.

· All staff know the procedure to follow in cases of alleged bullying.
Cyber Bullying

Palmers Green High School :

· Expects all pupils to adhere to the safe use of the Internet. Dangerous sites are blocked by our filtering system and our ICT department monitors pupils’ use.
· Will impose sanctions for the misuse, attempted misuse of the Internet.
· Access to webmail sites as Hotmail have been blocked. 

· Offers  safe remote access to pupils’ user areas via Ranger Outpost.
· Adheres to the BECTA guidelines regarding E-teaching and the internet

· Offers guidance on the safe use of methods of digital communication including social networking sites and cyberbullying in PSHE and ICT lessons.  This includes the use of mobile communication devices and also covers blocking, reporting and removing contacts from ‘buddy’ lists and enhanced Facebook privacy settings
· Does not allow mobile phones to be switched on in lessons, public areas of the school or where they may cause annoyance to others.
· The use of cameras on mobile phone is not allowed in changing and washing areas.

Further guidance including Palmers Green High School’s charter on the use of the Internet, are given in our Policy on Pupils’ use of ICT.

Procedures for Dealing with Reported Bullying
· Staff should make the alleged victim feel at ease by assuring her they will: listen; maintain confidence as requested; try to protect her, try to help her cope and try to help her coexist with the bully.

· Ask her if she wishes to have a friend present.
· Give her time to explain the situation and listen carefully.

· Ask her to write down her version of events.  Ask her to sign and date this as a record.

· Pass no immediate judgement.

· Make clear that other staff may need to be involved and that the problem will be treated seriously and looked into as a matter of urgency.

· Notify the Deputy Head, who will continue to investigate.

· The Deputy Head may notify the parents and suggest that they: 
· listen to their daughter; 
· talk to the staff concerned; 
· avoid confrontation with other parents; and

· keep their daughter informed of their actions.

· If the allegation is of a serious nature, refer the matter immediately to the Head.

· All staff involved must assure the student that the school is acting, even if those actions are not obvious at first, and keep her informed of what has been done.
· Usually the staff involved will be the Tutor  and Deputy Head.

· The staff involved should explain calmly what allegations or suspicions exist.  They should not presume from the outset that the person being interviewed is guilty.
· The staff should listen to the alleged bully’s version of events and explain that bullying is wrong and unacceptable.

· Ask her to write down her version of events.  Ask her to sign and date this as a record.

· In some cases the member of staff dealing with the bullying incident may request an additional adult to be with them.

· Reconciliation between victim and bully will be encouraged by the Tutor, and/or Deputy Head.

Depending on the individual incident, the Tutor or Deputy Head will phone the alleged bully's parents and ask them (where possible) to come in and discuss the allegations.  They will be encouraged to avoid confrontation with other parents and to keep their daughter informed about what is happening. 

· In more serious and persistent cases the Head may decide to suspend or exclude the bully.

Record Keeping
· Records of interviews with the girls, conversations with the parents, plus any action taken should be signed by the staff member and filed in the appropriate file in the Deputy Head’s office.

· Staff must be able to justify their actions and any written comments.

· The Head and Deputy Head should be kept informed of all bullying incidents.  

· Staff will be informed verbally where appropriate.

Further Guidance 
May be found by visiting the following websites:

1. www.teachernet.gov.uk/wholeschool/behaviour/tackling bullying
2. www.cyberbullying.org (a USA website) 

3. www.childnet-int.org (focussing on internet safety)
4. www.thinkuknow.co.uk (focussing on internet safety – Child Exploitation and Online Protection centre website)

5. www.bullying.co.uk  - Bullying UK, Registered Charity No 1120 (formerly known as Bullying Online)

6. The Safe to Learn Document PDF at http://www.teachernet.gov.uk/_doc/11908/SAFE%20TO%20LEARN.pdf
Pupil Flow Chart For Bullying
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